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PUBLIC TRANSPORTATION

q Bus Service:  The T

q Vanpooling

q Mobility-Impaired Transportation Services (MITS)

q Air Transportation

q D/FW Airport Service

q Trinity Railway Express: Rail to Dallas and Points in Between

q The Intermodal Transportation Center
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q	 Bus Service:  The T
What services does The T (Fort Worth Transportation 
Authority) offer?

•  �Regular city bus service is available on routes that 
operate from 5 a.m. to midnight, Monday - Friday, and 
from 6 a.m. to midnight on Saturday.  Sunday service is 
reduced coverage.

•  �Express routes allow virtually non-stop travel weekdays 
from designated Park & Ride lots to downtown Fort Worth.  
For route and schedule information call (817) 215-8600.

•  �If you are in downtown Fort Worth, you can ride The T’s 
regular buses to lunch, shopping or business meetings for 
free!  Henderson, Jones, Belknap and Lancaster bound 
The T’s Downtown Free Zone.

•  �During the Summer, Safari trolleys serve the Fort Worth 
Zoo.  On Saturdays, you can ride a trolley to the historic Stockyards area.  

•  �The T’s Rider Request routes serve riders in the Richland Hills Area. Within the Rider Request service 
areas, you may have a bus meet you where and when you like by making a reservation in advance.  
Call (817) 215-8600 for additional information.

What does it cost to ride the bus?
You may view a complete fare listing at www.the-t.com.  Basic one-way fares are:

•  Adult are $1.50

•  Child/student ages 5 through 18 are 75¢

•  Senior citizen/disabled are 75¢

I am unsure about how to plan my bus trip.  What should I do?
The T can mail you information about routes and schedules, or you may download this information at 
www.the-t.com.  Also, a Customer Service Representative will be happy to help you plan your trip by phone.  
Contact the T Customer Service at (817) 215-8600.

Are there express bus routes?
Details on express service and Park & Rides, maps, schedules and other information may be found at 
www.the-t.com. 

q	 Vanpooling
What is Vanpooling?
The T’s Customer Service Department coordinates vanpools all over Fort Worth. A vanpool is a group of 
at least seven people who share the costs (van lease, insurance, maintenance and in some cases fuel) of 
getting to and from work.  These individuals usually live and work near one another.  Generally, vanpools 
have a primary driver and an alternate driver.

The T

Customer Service
Intermodal Transportation Center
9th and Jones Street
Fort Worth, TX  76102
(817) 215-8600
www.the-t.com
Monday – Friday:  5 a.m. – 10 p.m.
Weekends:  8 a.m. – 5 p.m.

The T Administrative Office
1600 E. Lancaster Ave.
Fort Worth, TX  76102
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How do I sign up to Vanpool?
Call (817) 336-RIDE (7433) for a list of vanpools in your area.

q	 MITS:  Mobility-Impaired Transportation Services
What is Mobility-Impaired Transportation Services (MITS)?
With this service, persons with disabilities who have been certified through the MITS office, may ride 
anywhere within Fort Worth, Richland Hills and Blue Mound.  With this door-to-door service, trained drivers 
assist passengers in boarding and deboarding vehicles especially designed to accommodate the mobility-
impaired.  Rides are available any day of the week and for any purpose.

When is MITS available?
MITS operates on a schedule comparable to fixed route bus service and is available seven days a week. 

What does it cost to ride MITS?
A one-way fare costs $2.75.  For your convenience, you may purchase prepaid ride tickets.  To order 
tickets by mail, call (817) 215-8600 for an envelope and order form. Online purchase are available at 
www.the-t.com.

Who is eligible for MITS?
Persons with a verified disability that prevents them from riding regular city buses.  

How may I apply for MITS?
You can apply:

•  By phone: (817) 215-8600
•  Online: www.the-t.com

q	 Air Transportation
Fort Worth Alliance Airport
Fort Worth Alliance Airport is a public facility located in north Fort Worth on I-35 near the Texas Motor Speedway.  
Owned by the City of Fort Worth and operated by Alliance Air Services,  Fort Worth Alliance Airport serves the 
needs of industrial, corporate and general aviation. For more information, call (817) 890-1000.

Spinks Airport
Spinks Airport serves as a general aviation airport in south Fort Worth off of I-35. It is a reliever airport for 
the entire Metroplex and home port for a range of aviation businesses, including aircraft maintenance, 
corporate aviation and air ambulance services.  Spinks Airport is equipped with a 6,000-foot asphalt 
runway and a parallel 4,000-foot turf runway for pilot training. For more information, call (817) 447-8304.

Meacham Airport
Meacham Airport is known for its long-term association with corporate and student pilot activity, offering 
two parallel runways and a crosswind runway. The airport has several Fixed Base Operators who provide 
services including commercial aircraft modification, avionics service, aircraft painting, aircraft sales, 
airframe and powerplant shops, and a pilot shop.  Other aircraft services include hangar rental, offices, 
counter spaces and meeting places. Meacham Airport is located off of I-820, just five miles north of Fort 
Worth’s central business district, including Downtown Fort Worth and the historic Fort Worth Stockyards. 
For more information, call (817) 871-5400.
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 q D/FW Airport Service
What transportation is available to DFW airport?
	 •  �Yellow Checker Shuttle Co. provides daily transportation to and from DFW Airport under the name 

of the “Airporter.” Boarding is available at all major downtown Fort Worth hotels and the Airporter 
parking lot. Other Fort Worth hotels are also serviced on demand with your advanced reservation 
to (817) 267- 5150. 

	    �For more information, call (817) 267-5150 or visit 
	    www.yellowcheckershuttle.com

	 •  �The Trinity Railway Express links downtown Fort 
Worth’s T&P Station with CentrePort/DFW Airport 
Station Monday through Saturday. The airport’s free 
Remote South shuttle bus service provides continuous 
connections between the station and airline terminals. 
Three shuttle bus routes link the CentrePort/DFW 
Airport Station and the airlines -- by way of the 
Remote South Parking Lot.

		  •  �To airline terminals: TRE passengers traveling 
from CentrePort/DFW Airport Station to airline 
terminals board Remote South buses on the 
northwest end of the rail station platform. 
Buses depart the station approximately every 
15 minutes. 

		  •  �At Remote South, passengers connect to 
buses serving either Terminals A and C, 
Terminals B and E or Terminal D.

	   � �For more information, call (214) 979 1111 or (817) 215-
8600 or visit www.trinityrailwayexpress.org.

q	 Trinity Railway Express
Is there a commuter train in the metroplex?
Yes. There is a commuter rail between Fort Worth and Dallas 
that goes through northeast Tarrant County. You can board the 
Trinity Railway Express at 10 stations.  Free parking is available 
at six stations (no overnight parking), as well as bus and DART 
light rail connections at many stations.

How often do the commuter trains run?

For detailed schedule information:
•  Access www.trinityrailwayexpress.org 

•  Call the T Customer Service:  (817) 215-8600 
DART:  (214) 979-1111

NOTE:  There is no service on Sundays or these holidays:  
Thanksgiving Day, Christmas Day, Memorial Day, July 4, Labor Day and New Year’s Day.

Trinity Railway Express

Phone Information
Fort Worth – (817) 215-8600
Dallas (DART) – (214) 979-1111
www.trinityrailwayexpress.org

T&P Station
1600 Throckmorton St.
Fort Worth

FW Intermodal Transportation Center
Corner of 9th & Jones streets
Fort Worth

Richland Hills Station
7225 Burns St.
Richland Hills

Hurst/Bell Station
3232 Bell Spur
Fort Worth

CentrePort/DFW Airport Station
14470 Statler Blvd.
Fort Worth

West Irving Station
At Jackson & Esters
Irving

South Irving Station
At O’Connor & Rock Island
Irving

Medical/Market Center
At Stemmons & Motor
Dallas

Victory Station
American Airlines Center
At Victory & Wichita Street
Dallas

Union Station
At Houston & Young
Dallas
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What does a commuter train ride cost?

A day pass is valid for unlimited uses until 3 a.m. the following day. 
Fares are based on zones.  There are two zones:

•  From the T&P Station to CentrePort/DFW Airport Station
•  From the CentrePort/DFW Airport Station to Union Station

 
Children ages 4 and under may ride for free.  Children and students ages 5 to 18 may ride for a reduced 
fare, as may seniors and persons with a disability.

q	 The Intermodal Transportation Center
What is the Intermodal Transportation Center?
Located downtown at 9th and Jones streets, the Intermodal Transportation Center makes it easier than 
ever for people to travel on public transportation in the Metroplex and throughout Texas.  In the Passenger 
Services Building, you will find:

•  The Trinity Railway Express ticket counter and information center
•  The Amtrak ticket and baggage transfer counter
•  A central customer service center
•  Greyhound bus line
•  Taxi service
•  Enterprise Car Rental/Leasing
•  Restaurant 


