Auto Theft ..o ... 817-392-4400
Complaints Against Police Officers 817-392-4270
Crime Prevention ..........cceeereneeneeneens 817-392-4125
DeteCtives ......ccovvieeeeeicce e 817-392-4300
East DIVISION ....c.ovvveeeericiersscse s 817-871-5200
NOMh DIVISION. ..o 817-871-6450
Patrol Captain .........ccocoeeeneerinenininienceeeeins 817-392-4000
Records DiViSioN .........ccocveerinieenninseeeninens 817-392-4160
School Security Initiative..........cccoveverrirennen. 817-392-7572
South DIVISION ......coveerrecriceeee e 817-922-3400

+ Community Relations............c.ccouvirierienienen. 817-922-3400
West DIVISION ..o 817-392-4740

» Community Relations..........ccccooverrrinennnen. 817-392-4740
Youth Services DiViSion ............cccceevrireerevennen. 817-392-4182
POthOIES. ...t 817-392-8100
Pre-Trial ReIease.......cccovveveriieersireeseseeieins 817-884-1465
Public Health Information Line...........cccccvvvrverunne. 817-871-7200
Purchasing DiViSion..............ccoveuneninniniininins 817-392-8360
Rape Crisis Hotline...........cccccovveeiniceesicccennn, 817-927-2737

Real Property Division...
Recreation/Community Centers

Diamond Hill..... ... 817-625-1525
Doc Sessions ...... ...817-871-6585
Eugene McCray .........cocvrvenicrneeeencnnenn, 817-871-7156
Far NW Community Action Partners.................. 817-624-3139
Far SE Community Action Partners .................. 817-473-0253
Firestation ........occcvvnniniceece e 817-924-9971
GrenbIiar..........cvvrieierrieee s 817-926-6214
Handley/Meadowbrook ...............c.oceeeriereennenne 817-451-0222
Haws Athletic Center.........cooevieninncncneeen. 817-871-7690
Highland Hills ..o, 817-293-0681
HIISIAE ..o 817-871-7660
Mansfield.........coeeererrnereeee e 817-453-5420
MLK Community Center..........cccoeovvreeernrenenes 817-871-5962
MLK ReCreation ...........ccoeveeernieerneenrncencrnnnenn. 817-871-5960
NOMNSIAE. ... 817-871-5821
North Tri-EthniC.......ccooevinieecececne 817-871-5851
R.D.EVANS. ..o 817-731-8789
Riverside in Sylvania............ccovevenrcncinnenn. 817-871-7670
SOULSIAE .....cveeccce e 817-871-6605
SOUthWESE ... 817-292-8956

Sycamore......... ...817-871-7675
Thomas Place.. ... 817-735-1751

Worth Heights .........ccoovninncinenn. ...817-871-8724
Recycling-Pickup/General Information.................... 817-392-3279
Reporting

FIOOAING cv.vevvveeeeireie e 817-392-8100

Hit-and-Run Accident...........ccvcevcnncincinenen. 817-871-7136

lllegal DUMPING .....covveerrreierrecree e 817-392-3279
Out-of-Order Parking Meter . ...817-392-8100
POthOIES ... 817-392-8100
Sewer Backups. ...817-FW-24HRS or 817-392-4477

Sidewalks.........c.ccornne. ... 817-392-7872
Signs Knocked DOWN.......c.cceveereeeniciniciniicinns 817-392-8100
Speed HUMPS ......cocuiriieiieeeseeseesens 817-392-8065
Street Light Malfunction .........cccccovvvenvincnnnen. 817-392-8100
Substandard HOUSING .....ccovvveveeerreninreerrecnens 817-392-2525
Traffic Fatality ........cccooeeererenereresrescs 817-871-7136
Traffic Lights Not Working/Timing ...........c..cev.... 817-392-8100
Unsafe Driving of City Vehicle..........c.ccceovrennne. 817-871-8640
Water Line Break ................ 817-FW-24HRS or 817-392-4477
WEEAS ... 817-392-1234
Rideshare ..........cooovevniininniennnns 817-336-RIDE or 817-336-7433
Right-of-Way/Tree-Trimming .........c.cocoverrereereennen. 817-871-5738
School & Youth Outreach ..........c.ccoovvenicricennnens 817-392-8444
Sheriff's Bond DesK.........cooueuririrerrineinineinieinieineeas 817-884-3116
SOCial SECUMEY ...vvvvereieeeriee e 1-800-772-1213
Stock Show and Rodeo..........cccovvereerrinirierenee 817-877-2400
SOP SIGNS ..o 817-392-8100
Storm Drains
Drain Maintenance/Flooding Reports ............... 817-392-8100
Storm Water Management ...........ccccovencrniennnen 817-392-2578
Street Use ReQUESIS ..o 817-871-6673
Substandard Housing.........ccccoevrrrvenenirenenne. ... 817-392-2525
Temporary Assistance for Needy Families ... 972-337-6100

.. 817-215-8700

The T Bus (Administration)........
Tarrant Appraisal District (TAD) .......cccoceeereeenenen. 817-284-0024
Tarrant County Court HOUSE...........cccovervveninririncennne 817-884-1111

Court/Jury SErvices........cccoverrrneeerrenennens 817-884-3820
Tarrant County Health Department

Customer ServiCe ........ooevenenneineneineeneeens 817-321-4700
Taxes

Property Taxes (automated line)...........cccccvene.... 817-884-1100

City/County Taxes (automated ling)................... 817-884-1100

Delinquent Property Tax SuUits..........cocoveerennes 817-884-1051

Federal Income TaX ........ccccoeveruriernienincennnns 1-800-829-1040

Homestead Exemption Application................... 817-284-4063

Hotel-Motel TaXes ........cocveuvriireierniieirnenes 817-392-6665

School Taxes (automated line).........ccoccnieeennes 817-884-1100

State Comptroller..........cccovvvverrnererrrenens 817-847-6201

Tax Attorney (FWISD) 817-877-1224
Texas Department of Health and Human Services:

Food Stamps, Medicaid, TAN.F..... ...972-337-6100
Texas Department of Transportation ...................... 817-370-6500
Texas Workforce Center...........occovenincncenenenn. 817-413-4400
TXDOT Hotline for Highway and Street Closings...... 817-370-6899

Traffic Enforcement Complaint.........c.coovvevrvcennns 817-871-7110

Traffic Lights not Working/Timing 817-392-8100
Traffic TICKEtS ....ov.cvveeercrecree e 817-392-6700
Transportation-Public Works Department............... 817-392-7800
Trash Pickup
Brush & Yard Trimmings Pickup ..........cccccvuuee. 817-392-3279
Bulky Items Pickup ......cccovevrricerrrceerinenns 817-392-3279
Drop-Off Stations ........ccccevevienicnieieeens 817-392-3279
Garbage PicKup ..o 817-392-3279
Pay Bags .....ccccevvrieirirnisieessise s 817-392-3279
Recycling PiCKUP.......coviieerrieesreceeerene 817-392-3279
Southeast Landfill ..........ccovviervireiierceieiinns 817-478-6462
Trinity Railway EXpress ........cccoovevvnesnnnncnns 1-877-657-0146
UNited Way ... 817-258-8000
Utilities
ATMOS ENEIGY ..o 1-800-817-8090
Fort Worth Water Department (24-hour)
.......................................... 817-FW-24HRS or 817-392-4477
Location of Underground Lines...........ccc...... 1-800-545-6005

Problems with Utility Companies (PUC) ...1-888-782-8477

AT&T Phone Repair-...... ... 1-800-246-8464
TXU EIECHC ...cvveeieceieeireieircieeeseeiseeiseiea 1-800-242-9113
Vacation of Easement, Right of Way, Street...... 817-392-8027
Vital StatistiCs .......cvvverreeereresreeeeeene 817-871-7399
General Information (Births and Deaths)......... 817-871-7266
Mail-Order Certificates ..........ccooererreneinennn. 817-871-7265
Volunteer Program, City ...........occcovenienenircneenn. 817-392-7799
Voter Registration............ccovviniiniciiiciccnicne 817-884-1115
Wage & Hour Division (U.S.Dept. of Labor)............ 817-261-4371
Water Department
AdMInIStration ...........cccovveernneeerreeen, 817-392-8207
Customer Service (24-hour)
.......................................... 817-FW-24HRS or 817-392-4477
Development ..........coovviiennninenreneeeerenenes 817-392-8250

Sewer Backups, Water Line Breaks, Water
Bills Overdue (24-hour)....817-FW-24HRS or 817-392-4477

Water-Sewer Line Location............cccocveenecnnes 817-392-8296
Weather Information

Local Forecasts (Recording)..........ccccevrercercunee 817-787-1111
Weed CONtrol........cvieerierrererercece e 817-392-1234
Weed Removal Payment............ccccovvrvnrrinennnn, 817-392-6666
Will Rogers Memorial Center... 817-392-SHOW or 817-392-7469
ZONING. ..ttt 817-392-8028

Zoning Adjustment Requests 817-392-8029
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EMERGENCY SERVICES
Ambulance/Fire/PoliCe..........cccvvveeeeriieeriseesessee e 9-1-1
NON-EMERGENCY SERVICES
City Hall Information.................... 817-392-CALL or 817-392-2255
PONICE. ...t 817-335-4222
FINE et 817-922-3000
AMDUIANCE. ..o 817-927-9620
Internet Address ..o www.fortworthgov.org
DIRECTORY
Accident/Hit-and-Run Investigation ...........c.cce...... 817-392-4160
Accident REPOMS ........cvvvvricerrcee e 817-392-4160
Accounting, City.......covveeeerrrieesssee s 817-392-8330
Adult Health Services CliNIC ........ccccvuveneerireirinininns 817-321-4800
Air Pollution Control............cccoeernieenrirereereens 817-392-5450
Airports

AllIANCE ... (Metro) 817-890-1000

DFW International Parking.... ... (Metro) 972-574-7275

Fort Worth Meacham............cccccoevviviviciiciennne. 817-392-5400

SPINKS ..ot 817-447-8304

Flight SChOOIS/FUEI .........ccvieriirneiriciricines 817-447-8016

Bus Service to and from DFW .......cccccovvveeeene. 817-332-7538
Amon Carter MUSEUM .........cuvveeririreireneieeeseeienas 817-738-1933
Animal Care and Control ...........c.coovevverereerinenes 817-392-3737
Apartment AsSOCIation............cccvreenrireeeennenns 817-284-1121
Athletic Scheduling.........coocrvcncncniececes 817-871-7690
AULO POUNG.......coiieiieiceee e 817-871-5950
Aviation Department...........ccceovvrrenrreeeennenns 817-392-5400
Better Business BUr€au............cocovevrerveeeinrenennnns 817-332-7585
Bid AWAIDS.......ocuieieiieierece s 817-392-8360
Bike Trails (PACS) ..o 817-871-5700
Birth Certificates-Registration

Within City LIMItS .......covevreirencescecs 817-871-7266

Within County........coveevirnirrreneeseeeians 817-884-1550
Botanic Garden/Conservatory ............cuveurevrernenn. 817-871-7686
Budget OffiCe......oeirrrirerercrce s 817-392-8500
Bulky Items PickUpP ...c.ovvvveierrceerrereesreneeeae 817-392-3279
Bus Schedules (The T).....cccovvvrncnnenienieres 817-215-8600



Cable Office, City......coerrerirrerreriereerceeies 817-871-6014
Cable Service/Billing (Charter) 866-937-2427
Carpools-Vanpools ............c........ 817-336-RIDE or 817-336-7433
Casa Mafana Theater...........ccccovvrrrnirnnnenenns 817-332-2272
Chambers of Commerce
American Indian...........ccovenenirnninn. (Metro) 817-429-2323
Greater Fort Worth.........cccoeeincniiencencs 817-336-2491
HISPANIC .....vvceiceereee s 817-625-5411
Metropolitan Black ............cccooveennicecnnines 817-871-6538
Tarrant County Asian/American ............cccoueu.e. 817-212-2690
Child Abuse Nationwide...........ccocvreerieeririniennnes 1-800-422-4453
StateWide .....cvveeeece e 1-800-252-5400
Child Protective Services............cocvenieninineennnns 817-989-3000
Child Support Payments...........cccoovevvnnnnnennnes 817-884-1475
City AHOMMEY .. 817-392-7600
City Council members' office numbers:
S. Espino........ 817-392-8802  J. Jordan........... 817-392-8806
C. Silcox......... 817-392-8803  C.Burdette........ 817-392-8807
D. Scarth........ 817-392-8804 K. Hicks............. 817-392-8808
F. Moss.. ....... 817-392-8805  J.Bums............. 817-392-8809
City Council Minutes-Presentations............ccc.oe..... 817-392-6150
City Manager’s Office ..........ccovrverercircricrcicns 817-392-6111
City Secretary’s OffiCe .......cocoevrrreenrrienrreenes 817-392-6150
Claims Against the City...........cccovvveerriceeiines 817-392-2435
Code Compliance Customer Service .........cccooen.... 817-392-1234
Code Compliance Department............ccovveererennee 817-392-1234
Community Facilities Agreement............ccccooveunenee. 817-392-7905
Community Relations Department............cccccoveneee. 817-392-7525
Consumer Complaints
Better Business Bureau............ccocovvvcnecenennn. 817-332-7585
District AOMNEY.......ccovvverereieeesiseee e 817-884-1400
Economic Crime..........ccvevnieerneerncnencineenne 817-884-1661
Public Utilities Commission...........cccccveunenee 1-888-782-8477
Securities and Exchange Commission ............. 817-978-3821
Consumer Health (City)........cccccovirveerricesrienes 817-871-7258
Consumer Health (County).........ccccoevvneeennnenenee 817-321-4960
Convention and Visitors Bureau....... ... 817-336-8791

Court Information-Fines-Warrants 817-392-6725
Cowgirl Hall of Fame ....817-336-4475 or 1-800-476-FAME (3263)
Cowtown Coliseum.............cccceuneeee. ...817-625-1025
Crime Stoppers Hotline (Toll Free)... 1-877-469-8477

Crud Cruiser Mobile Unit.................. ...817-392-6268

Curbs-Gutters-Driveway Approaches
Commercial/Residential.............cccceveveeevrvennnne. 817-392-6594

Customer Service & Information Center ................ 817-392-8660

Dead Animal Pickup (Small Animals) ...817-392-3737

Death Certificates-Registrations

Within City LIMIts ........coereerenenenenenenenrenens 817-871-7267
Within CouNty.........cerieiirerenereeeeeees 817-884-1195
Dispute Resolution Services..........cccouvevereverenenn. 817-877-4554

Downtown Fort Worth, INC. .......cccveveeveeeirciice. 817-870-1692
Driver’s License Information:
Examination Stations: (State)

6316 Lake Worth BIVd. ........ccccovvvrrcricinne 817-238-9197
3901 W. Arkansas Lane .........c.ccocceveerrcennnee 817-274-1818
624 N. E. Loop 820 .....covvveeirerrerireieiseenes 817-299-1300
6413 Woodway Dr.......ccccovvvveerrrreierrennnns 817-294-1075
Drop-Off Stations.........cocveeereriereeresresees 817-392-3279
Dumping, llegal........ccccovvvererrieeirriceesseeeienns 817-392-3279
Economic and Community Development................ 817-392-6103
Economic Diversification ...........ccooenevniniininins 817-871-6025
Emergency Management Office..........ccoovuvrerienenee 817-392-6170
Employment Job Line (24-hour)..........ccccovvrverunne. 817-392-7760
Engineering Department............ccoocoenviiniiininins 817-392-7941
Environmental Management Department............... 817-392-6088
Environmental Collection Center...........cccccovuveunenee 817-871-5257
Equal Employment Information
Within Fort Worth City Limits ..........ccccoevvinnnes 817-392-7525
Outside Fort Worth City Limits................... 1-800-669-4000 or
........................................................................ 214-253-2700
Federal Information Center.........cc.ccoveevirninenee 1-800-688-9889
Fire Department
Fire Investigation/Fire Reports.........c.ccccvveneee 817-392-6851
Fire Administration ..........cccocoveeicieeccccnnn, 817-392-6800
Fire Marshal/Fire Prevention...........c...ccoveuveneen. 817-392-6840
Fire Safety-Education ..........ccoocevierrinrcinnenn. 817-871-6862
Finance Department.......... ...817-392-8185

First Call for Help......coveeeeeeceeecseee s 2-1-1
Flood Plain or Flood Zore............... .817-392-7947 or 5981
Food Handler’s Certification (press 2).. ...817-871-7256
FOOd StamMPS ... 972-337-6100
Fort Worth Convention Center...817-392-MEET or 817-392-6338
Fort Worth Day Labor Center ............cccecvrerverunnnen. 817-871-8716
Fort Worth Public Schools..........ccccccoviviririririenines 817-871-2000
Fort Worth Nature Center & Refuge.........ccccovueunne. 817-237-1111
FOrt WOorth Z00 ..o 817-759-7500
Garbage Collection..........cccovveernreerrereresenes 817-392-3279
Garden Wedding Scheduling.............covinirieniennen. 817-871-7673
Golf Courses
Meadowbrook, 1815 Jenson Rd. .........ccccoveneeee 817-457-4616
Pecan Valley, 6400 Pecan Valley Dr. ................ 817-249-1845
Rockwood, 1851 Jacksboro Hwy. ..................... 817-624-1771
Sycamore Creek, 401 MLK Frwy. ........ccccvveeee. 817-535-7241
Z Boaz, 3200 Lackland Rd..........ccccorvurirercnnnnes 817-738-6287
Graffiti Abatement Paint Bank ...........cc.cccvivrcennnee 817-212-2700
Handicap Parking Placards...........cccccovnininnnne 817-884-1100
Health Department ...........cccovveernicerrerceenn, 817-871-7200
Highway Department (State)..........cocoevirierienieneen. 817-370-6500
Highway and Street Closings (State)................... 1-800-452-9292
Home Improvements, Loan Applications................ 817-392-7390

Housing ASSIStanCe ..........cooccvvcncninniiniisenns 817-392-7390
Housing AUthOTItY .......covvveeerieerree e 817-336-2419
Housing Department.............ccooccneninniinininininns 817-392-7540
Housing Discriminaton Complaints...........c..ccceuu..... 817-392-7525
Housing Rehabilitation (Emergency Repair) .......... 817-392-7548
Housing Weatherization ............cccccovvvennineniennn. 817-392-7554
Human Resources Department............ccccoveeunnnen. 817-392-7750
Humane SoCiety ......cccovvverrcerrscee e 817-332-5367

Emergency Rescue K-911 (injured animal) .......817-891-5911
lllegal DUMPING......creiriireee e 817-392-3279
Inspections

Building,Curb and Gutter, Driveway, Electrical, General
Construction, Mechanical, Plumbing,

Sidewalk and Signs........cccovverrrrirnenrenennens 817-392-2222
International Center...........coeuvieniencnneineiniees 817-392-2666
Jail,; CoUNtY ... 817-884-3116
Japanese Garden..........cccoenernenneineeincencees 817-871-7685
Kimbell Art MUSBUM...........covviricrriecci e 817-332-8451
Legal Advice

Legal Aid of Northwest Texas.......c.c.cocverrennee 817-336-3943
Libraries

BOLD ..ottt 817-338-1467

Central Library ........coevevienennenreneenees 817-871-7701

ReCOrdiNg.......cvvvviereirricieierreee s 817-871-7700
COOL .ot 817-534-0852

Diamond Hill/Jarvis Branch.. ..817-624-7331
East Berry Branch...........ccoocciciiniicnicnn, 817-536-1945
East Regional.........ccoovvieevnncnerneneeeneenes 817-871-6436
Meadowbrook Branch.............ccccoccvicnicininn. 817-451-0916
Northside Branch........... ..817-626-8241
Reference Desk, Central...........ccoocvneericinennn. 817-871-7701
Ridglea Branch ..........cccoovevvncvnnnenennnenenes 817-737-6619
Riverside Branch............ccocvvieinnnicnnenns 817-838-6931
Seminary South Branch.........ccccccvvverrincnneen. 817-926-0215
Shamblee Branch ..........ccocenivncnncnienenins 817-871-6621
Southwest Regional Library ..........ccccccevrereneee. 817-782-9853
Summerglen Branch ..., 817-232-0478
Wedgwood Branch...........cccccevvnivcnnicnnnnn, 817-292-3368
License Plates, Vehicle.............cccooveevreevicreneenne. 817-884-1863
Sub Court HOUSES..........cvveerieercinecinicnicineens 817-884-1111
6551 Granbury Rd. 724 E. Border St.
645 Grapevine Hwy. 3212 Miller Ave.
6713 Telephone Rd. 1100 E. Broad
1400 Main St. (Southlake)
Licenses
Dog liCenSeS ..o 817-392-3737 ext. 1833
Electrical/Sign .........cocvvvveersiceeseeeeeeses 817-392-2222
Marriage LiCENSES.........cocvuvierrniecrieereincinerenn, 817-884-1550
Mechanical/PIumbing........cccccoeveernirennninnes 817-392-2222
RemMOdeling......ocrueniviiniireeeeis 817-392-2222

TAXIS .o s 817-392-6987

Texas Alcohol & Bev. Commission 817-451-9466
Log Cabin Village .......cccovevrreereraereenes 817-926-5881
Marshal, City........ccoevieunienienncreseeceeies 817-392-6688
Mayor's OffiCe .......ccvercrniericrceeeee 817-392-6118
McLeland Tennis Center, 1600 W. Seminary Dr..... 817-921-5134
Meals-On-Wheels..........cccooeeiririvieiririneeeeeeenes 817-336-0912
MediCaId ... 817-536-3353
Medical

Health Department Information...........c.c.cocevueee. 817-871-7200

Tarrant County Medical Society ............ccceuees 817-732-2825
MEASEA ..o 817-923-3700
Minority and Women Business Enterprise.............. 817-392-6104
Mobility Impaired Transportation Service (MITS) ... 817-215-8600
Modern Art MUSEUM .......cooviiririiieriesee e 817-738-9215
Municipal CoUM.......coviieerree e 817-392-6700
Museum of Science and History.............cc.cocveunen. 817-255-9300
Neighborhood Outreach & Information................... 817-392-7525
North Central Texas Council of Governments ........ 817-640-3300
OMNi ThEAter ... 817-255-9300
Ordinances and Official Records...........cccccvveuenee. 817-392-6150
Parks and Community Services Dept................ 817-871-PARK or

........................................................................ 817-871-7275
Parks and Wildlife (State).........ccccoerernivnirireininns 817-831-3128
Parking Meters

OUt-Of-Order ..o 817-392-8100

Commercial Rental (Construction &

Other Special EVENts).........ccccovvrieenrerennns 817-392-789%4
Permits, City

BUIIING .. 817-392-2222

CateriNg ....veeceeiceeiceee e 817-871-7255

Electrical .......coivienece e 817-392-2222

FINE oo 817-392-6800

Garage Sale.......ccccoveernieenrseee s 817-392-2222

Health.......cooeeeece e 817-871-7255

MechaniCal...........ceirreinienicrcreeeeies 817-392-2222

Parade .......cccuveririenineee e 817-871-7141

PIUMDING ... 817-392-2222

Power Washer ..., 817-392-6088

SIGNS ..o 817-392-2222
Planning and Development Department................. 817-392-8000

* Plans

- Plan Filing/EXams........ccorinienininineinrinnies 817-392-8115

- Construction Bidding........cccccovverrrivernrenn. 817-392-7910

- Water and Sewer, Street and

Storm Drain Projects in Progress................. 817-871-8306

¢ PlatS/Maps .....c.ceuierieinieireeresee e 817-392-8027

P0oISON Center.........ccoeuricrieireeneeneeseieeieas 1-800-222-1222
Police Department

AdMINIStration ..........coveeenerenceeeeseneens 817-392-4200

Alarms UNit ..o 817-922-3233



